
MY SORRY
Thank you. Own it. What's changed. What happens next.

1 Pick one person from
your list.

2 Work down the parts,
with no buts.

3 Read it back, then
decide when to give it.

WHO  I  OWE  A  PROPER  SORRY  TO Then pick one to start with

Dear ,
THANK  YOU For what they did and put up with

OWN  IT What I did and how it hurt them. No excuses, no but

HINT If an apology has a "but" in it, everything before the "but" doesn't
count. Not sure it's the right thing to do? Talk it through with someone first.
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CONT INUED

MY SORRY
Keep going. No buts.

WHAT 'S  CHANGED What's different about me now

WHAT  HAPPENS  NEXT One promise I can keep

THEIR  TURN

Questions they might ask, things I'm ready to hear

I 'LL  GIVE  IT  TO  THEM  ON
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